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䚔 ,GHQWLGDG
7tWXOR��7DOOHU�GH�FRQIHFFLyQ�WH[WLO�FRPXQLWDULR�

䚔 'LDJQyVWLFR�&DUDFWHUL]DFLyQ
/D�3DUURTXLD�VH�HQFXHQWUD�HPSOD]DGD�HQ�ORV�EDUULRV�GH�/D�&iUFRYD��9LOOD�&XULWD��
,QGHSHQGHQFLD�����GH�-XOLR��\�(O�3XHEOLWR��WRGRV�SHUWHQHFLHQWHV�D�OD�ORFDOLGDG�GH�-RVp�
/HyQ�6XDUH]��GRQGH�UHDOL]D�VX�WDUHD�SDVWRUDO�\�VRFLDO��(O�WUDEDMR�VH�OOHYD�DGHODQWH�
SULQFLSDOPHQWH�SRU�YHFLQRV�\�YHFLQDV�GH�ODV�YLOODV�\�EDUULRV�SRSXODUHV�PHQFLRQDGRV�
DQWHULRUPHQWH��\�SHUVRQDV�GH�RWUDV��ORFDOLGDGHV�TXH�VH�DFHUFDQ�D�SUHVWDU�VX�
FRODERUDFLyQ�\�WUDEDMDU�HQ�ORV�GLVWLQWRV�GLVSRVLWLYRV�GH�QXHVWUD�LQVWLWXFLyQ��8QD�
FRPXQLGDG�RUJDQL]DGD�TXH�WUDEDMD�HQ�OD�LQWHJUDFLyQ�VRFLR�XUEDQD�\�FHQWUD�VX�ODERU�
HQ�OD�SUHYHQFLyQ�\�UHFXSHUDFLyQ�GH�DGLFFLRQHV��SUREOHPiWLFD�TXH�KD�LGR�FUHFLHQGR�
VRVWHQLGDPHQWH�HQ�ODV�~OWLPDV�GpFDGDV�

/DV�SUREOHPiWLFDV�TXH�VH�UHJLVWUDQ�HQ�QXHVWURV�EDUULRV�VRQ�P~OWLSOHV�\�
PXOWLGLPHQVLRQDOHV��6HxDODUHPRV�ODV�PiV�UHOHYDQWHV�\�XUJHQWHV�TXH�QRV�OOHYDQ�D�
SURSRQHU�UHIRU]DU�PHGLDQWH�HVWH�3URJUDPD�HO�GLFWDGR�HO�SUHVHQWH�WDOOHU�

(QWUH�ORV�DGXOWRV�OD�GHVRFXSDFLyQ��VXERFXSDFLyQ�\�HO�WUDEDMR�LQIRUPDO�WLHQH�Q~PHURV�
TXH�QR�VH�FRUUHVSRQGHQ�FRQ�OD�PHGLD�QDFLRQDO��VLQR�TXH�VH�HQFXHQWUDQ�PX\�SRU�
HQFLPD��(VWD�FLIUD�VH�LQFUHPHQWD��FRPR�HV�XQD�WHQGHQFLD�JHQHUDO��HQWUH�ORV�PiV�
MyYHQHV�GH�OD�SREODFLyQ�HFRQyPLFDPHQWH�DFWLYD��
(O�DOWR�tQGLFH�GH�GHVHUFLyQ�HVFRODU�VHFXQGDULD HV�RWUR�SUREOHPD�FRP~Q�HQ�HO�EDUULR��
/D�QHFHVLGDG�GH�DVHJXUDU�OD�VXEVLVWHQFLD�SURSLD�R�ELHQ��OD�H[LVWHQFLD�GH�IDPLOLDV�
GLVIXQFLRQDOHV�GRQGH�ORV�KLMRV�GHEHQ�SURFXUDU�HO�VXVWHQWR�GH�ORV�KHUPDQRV�PHQRUHV�
R�GHO�Q~FOHR�IDPLOLDU�HQ�VX�WRWDOLGDG��VRQ�OD�SULQFLSDO�FDXVD�GH�HVWD�WHQGHQFLD�
3URGXFWR�GH�OD�LQIRUPDOLGDG�H�LUUHJXODULGDG�GH�ODV�FRQGLFLRQHV�GH�YLGD�GH�DOJXQDV�
IDPLOLDV���SROtWLFDV�S~EOLFDV�GH�VHJXULGDG�VRFLDO��QR�OOHJDQ�D�WRGRV�ORV��PHQRUHV�\�ORV�
SODQHV�GH�ILQDOL]DFLyQ�GH�HVWXGLR�QR�VRQ�DSURYHFKDGRV�DFRUGH�D�ODV�YHQWDMDV�TXH�
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PHQFLRQDGDV�DQWHULRUPHQWH�YLQFXODGDV�DO�GHVHPSOHR�\�DO�WUDEDMR�QR�UHJLVWUDGR�
YLHQHQ�PRVWUDQGR�tQGLFHV�H�LQGLFDGRUHV�SUHRFXSDQWHV�SURGXFWR GH�OD�SDQGHPLD�
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DxR��OD�DEUXSWD�FDtGD�GH�ODV�³FKDQJDV´�\�OD�LPSRVLELOLGDG�GH�PXFKRV�GH�QXHVWURV�
YHFLQRV�GH�³OOHYDU�HO�WUDEDMR�D�VXV�FDVDV´��KD�GHMDGR�D�PXFKDV�SHUVRQDV�HQ�XQD�
VLWXDFLyQ�GH�JUDQ�SUHFDULHGDG�ODERUDO��\�HQ�PXFKRV�FDVRV�IUHQWH�D�OD�WRWDO�IDOWD�GH�
WUDEDMR�\�HPSOHR�
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6H�EXVFD�IRUWDOHFHU�HO�WDOOHU�GH�FRVWXUD�GH�ODV�PXMHUHV�GH�YLOOD�/D�&iUFRYD��TXH�\D�
YLHQH�IXQFLRQDQGR�HQ�OD�3DUURTXLD�6DQ�-XDQ�%RVFR�GHVGH�KDFH�DSUR[LPDGDPHQWH�
FLQFR�DxRV��/D�SURSXHVWD�HV�FDSDFLWDU�D�ODV�PXMHUHV�HQ�HO�XVR�GH�ODV�PiTXLQDV�\�
KHUUDPLHQWDV�QHFHVDULDV�SDUD�HO�RILFLR�GH�OD�FRVWXUD�\�SODQLILFDU�HQ�IRUPD�
FRPXQLWDULD�GLYHUVRV��SUR\HFWRV�GH�FRQIHFFLyQ�\�SURGXFFLyQ�GH�REMHWRV�GH�XVR�
FRWLGLDQR��
'H�HVWD�IRUPD��VH�EXVFD�SRWHQFLDU�OD�FDSDFLWDFLyQ�HQ�XQ�RILFLR�FRQFUHWR��\�DXPHQWDU��
OD�SURGXFFLyQ�GH�HOHPHQWRV�QHFHVDULRV�SDUD�HO�WUDEDMR�VRFLDO�GH�QXHVWUD�3DUURTXLD�
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䚔 3REODFLyQ GHVWLQDWDULD� 3REODFLyQ REMHWLYR
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GHO�EDUULR�HQ�VLWXDFLyQ�GH�GHVHPSOHR�R�LQIRUPDOLGDG�ODERUDO�
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SUHQGDV�\�REMHWRV�GH�XVR�FRWLGLDQR�
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SURGXFFLyQ�GH�SURGXFWRV�WH[WLOHV�GH�XVR�FRWLGLDQR��DVt�FRPR�SURIXQGL]DU�HQ�OD�
FDSDFLWDFLyQ�GHO�RILFLR�

䚔 $FFLRQHV
ł 5HDOL]DFLyQ�GH�XQ�WDOOHU�VHPDQDO�GRQGH�VH�HQVHxD�HO�RILFLR�GH�OD�FRVWXUD�\�HO�
PDQHMR�GH�ODV�PDTXLQDULDV�FRUUHVSRQGLHQWHV�
ł (ODERUDU�SUR\HFWRV�VXVWHQWDEOHV�GH�FRQIHFFLyQ�\�SURGXFFLyQ�WH[WLO�GH�SUHQGDV�\�
REMHWRV�FRWLGLDQRV�
ł 3ODQLILFDU��SUR\HFWDU�\�SURGXFLU�EDUELMRV��GHODQWDOHV��FRILDV�SDUD�ORV�FRPHGRUHV�
FRPXQLWDULRV�\��EROVDV�SDUD�HO�UHWLUR�GH�URSD�\�PHUFDGHUtD�
ł $SUHQGHU�D�FRPHUFLDOL]DU�ORV�SURGXFWRV�UHDOL]DGRV�HQ�HO�WDOOHU��
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䚔 'HVFULSFLyQ GLQiPLFD SUR\HFWR
(O�WDOOHU�VH�HQFXHQWUD�FRRUGLQDGR�SRU�XQD�GRFHQWH�HVSHFLDOLVWD�HQ�FRQIHFFLyQ�WH[WLO�\�
XQD�DVLVWHQWH��\�VH�GLFWD�GRV�YHFHV�SRU�VHPDQD�HQ�OD�FDSLOOD�9LUJHQ�GHO�0LODJUR��
ORFDOL]DGD�HQ�HO�EDUULR�GH�/D�&iUFRYD� SHUWHQHFLHQWH�D�OD�3DUURTXLD��6H�FXHQWD�FRQ�
DOJXQDV�PiTXLQDV�GH�FRVHU�\�VH�WUDEDMD�HQ�IRUPD�SUiFWLFD�HQ�OD�HODERUDFLyQ�GH�
SUR\HFWRV�WH[WLOHV�GH�XVR�FRWLGLDQR�H�LQVXPRV�HVHQFLDOHV�SDUD�OD�DWHQFLyQ�GH�ORV�
FRPHGRUHV�SDUURTXLDOHV��WDOHV�FRPR�EDUELMRV��EROVRQHV�\�FRILDV��
(O�ILQDQFLDPLHQWR�GHO�SUHVHQWH�3UR\HFWR�VHUi�FHQWUDOPHQWH�GHVWLQDGR�D�OD�DGTXLVLFLyQ�
GH�QXHYDV�PiTXLQDV�SDUD�DPSOLDU�HO�DOFDQFH�GHO�PLVPR�
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HMHFXFLyQ
6H�FXHQWD�FRQ�XQD�����GRFHQWH�HVSHFLDOLVWD�HQ�FRQIHFFLyQ�WH[WLO�\�XQD�����DVLVWHQWH��
DPEDV�SHUWHQHFLHQWHV�D�OD�FRPXQLGDG�GH�OD�3DUURTXLD��/DV�PLVPDV�YLHQHQ�OOHYDQGR�
DGHODQWH�HO�GLFWDGR�GHO�WDOOHU�KDFH���DxRV�

䚔 'HVDUUROOR�GH�DFWLYLGDGHV�\�FURQRJUDPD

(O�WDOOHU�VH�GLFWD�GRV�����YHFHV�SRU�VHPDQD�ORV�GtDV�PDUWHV�\�MXHYHV��FRQ�XQD�
GXUDFLyQ�GLDULD�GH�FXDWUR�����KRUDV��HQ�OD�FDSLOOD�9LUJHQ�GHO�0LODJUR�
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䚔 6HJXLPLHQWR
/D�IRUPD�GH�HYDOXDU�ORV�WDOOHUHV�VHUi�D�WUDYpV�GH�XQ�����LQIRUPH�PHQVXDO�GH�OD�
WDOOHULVWD�D�FDUJR��HQ�GRQGH�VH�LQGLFDUi��OD�FDQWLGDG�GH�PXMHUHV�DGXOWDV�
SDUWLFLSDQWHV��VX�HGDG��SURYHQLHQFLD�\�GHVHPSHxR��UHSHUFXVLRQHV�HQWUH�ORV�YHFLQRV�
GHO�EDUULR��FDQWLGDG��FDOLGDG�\�GHVFULSFLyQ�\�GHVWLQR�GH�ORV��SURGXFWRV�HODERUDGRV�
GXUDQWH�HO�GLFWDGR�GHO�WDOOHU��
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